Managing Test Results

Test results are shown in a laboratory report. This section contains information about the following

tasks:

Searching for a report

Printing a report

Printing a Supplemental or Referral PDF report

Copying and pasting report information from an embedded text file
Forwarding all test results to your Laboratory Information System (LIS)

Forwarding individual test results to your LIS

You can use SmartLinks on the Reports page to perform the following additional tasks:

Unread to Read.

Task SmartLink
View or print the selected laboratory report. Report
Change the status of the selected report from Read to Unread or from Mark Report As Read

Mark Report As Unread

Unread or from Unread to Read.

View or print information about the order associated with the selected Order

report.

Print all the reports shown on this page. Print All Reports

Change the status of all the reports shown on this page from Read to Mark All Reports As Read

Mark All Reports As
Unread

View the test results for the selected report. This option displays the test | Result List
results on a page that provides additional options, such as viewing and
printing reports and result details.

Display the report trail for the selected report. Report Trail
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Managing Test Results

Tip: SmartLinks that are not shown on the Reports page are available on the SmartMenu.

Prim. Phys:
S5M:

Reports 0.

Reports

Mayo pﬂ_'lurn_led tests are CST/CDT

Patient |ID |Order = !Accession = ICDIIected

" unsolicited Tests G Result Images

I I I

L3 S 3

L 3

Searching for a Report

The default Reports page shows only unread reports. This default enables you to easily select, view,

and print these reports.
To locate both read and unread reports, follow these steps:
1. On the Results menu, click Reports.

Tip: Alternatively, you can click Report Search in the extended frameset.

MayoACCESS®

Help |

[“USer™ "Wiaster Files |

Pathology Lab Reports

Sup & Ref PDF Reports

System | [“Batch Orders |

Ord. Phys:
Order #:

Prim. Phys:
Accn #: BEN:

New Order

Rapid Order

P .

L Sent Forwarded Reports

Previous

Log Out |
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2. On the Reports page, click the Search Criteria tab.

Reports

- §ea rch Criteria

Prim. Phys:
1D: 55N:

Patient I

Ordering Location f

Reported Date Range (01/01/2015 @@ Teo |03/02/2015 F

ﬂ & Ordering Physician I ﬂ
ﬂ Contains Unsolicited Test | v|

Resulted Date Range |01/01/2015 E@ To |03/02/2015 = Order # |
Resulted Time Range | To | Accession # |
Report Status | All V|
Source I ﬂ Reports Containing [ | Test Not Performed
Ordering Account I ﬂ [] cancelled test
Issue Type I ﬂ Custom [] updated result
Only Display [ Unread by Me Sort Reports By | Report Date Y
MNew (no one has read) Forwarded to ES A
[] abnormal
[] Finalized
Search Clear
[0l Save Search Criteria as Default

3. On the Search Criteria page, specify any of the following criteria to locate the report that you

want to view or print:

Tip: You can select a previously saved search from the Query drop-down list.

Search Criteria

Description

Patient

The patient’s last name

Tip: Enter as many characters as you can. The search results
contain all the patient records that match the letters that you
specify. For example, if you enter DO, all patients with last
names that contain DO are shown.

Ordering Location

The location from which the order was placed

Reported Date Range

The range of dates during which the report became available

Tip: Use the calendar icons to specify the dates.

Resulted Date Range

The range of dates during which the test results became available

Tip: Use the calendar icons to specify the dates.

Resulted Time Range

If the Resulted Date Range is a single day, the time range during
which the test results became available

Report Status

The status for the report
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Search Criteria Description

Source Whether the order is integrated or manual

An integrated order originates from a Laboratory Information
System (LIS). A manual order originates from within the
MayoACCESS application.

Ordering Account The account that was used to place the order
Issue Type The InfoLink issue type that is associated with the order
Only Display The status of the reports that you want to display

You can search for reports that you have not read, new reports that
no one has read, abnormal reports, or finalized reports.

Ordering Physician The physician who ordered the test

Contains Unsolicited Whether the report contains tests that were not on the original

Tests order

Order # The accession number for your LIS. You must specify the complete
number.

Accession # The accession number that the MayoACCESS application

assigned to the order

Reports Containing Whether you want to search for reports that contain a test not
performed, a cancelled test, or an updated result

Sort Reports By Whether you want the reports sorted by patient, by report date, or
by result date

Forwarded To ES Whether you want to search for reports that have been forwarded
to your LIS

Tip: To save your search criteria selections for future use, click the Save Search Criteria as
Default link.

4. Click Search.

The laboratory reports that match the specified criteria are shown.
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Printing a Report
To print a report, follow these steps:
1. On the Results menu, click Reports.

Tip: Alternatively, you can click Report Search in the extended frameset.

MayoACCESS®

Patients | Orders BLoE 0 User [“Wasterriles | System | Help - [“Batch Orders | Previous | Log Out

Prim. Phys:
SS5N:

Reports h
Pathology L&D Reports

Sup & Ref PDF Reports

' Prim. Phys:
Reports ID: 999502 Female 08111962 527 S5N:
Patient 1D Order £ Accession # | Collected Resulted * Reported * Mew |Lab Report St... |Q
999902 0FTGO_FnlQ1000368703/01/15 06:(04/15/15 15:404/15/15 15:4 MCR Final
- 999902 0FTGO_Fnl|Q1000368703/01/15 06:004/15,/15 15:(04/15/15 15:( X |MCR Part. M
SpathisiCFFx2PDFOQ1000361503/23 /15 15:203/23/15 16:103/24/15 08:5 X |MCR Final
- 999902 FTGOFnlOrQ1000357703/08/15 06:C03/09/15 16:403/09/15 16:4 SDL Final
999902|030415/GEQ10003511/03/01/15 06:(03/04/15 16:203/04/15 16:4 X |MCR Final ]
- | LR1Z|UTRSLTCOIK1000340810/07/12 16:207/11/12 13:303/04/1510:1 X |MCR Final
- 1/Q1000272.Q1000272207/24/14 16:201/09/15 11:201/09/15 11:2 SDL Part. (V]
- US01|/0107-0BX1 S51005086/01/07/15 06:(01/07,/15 17:(01/07/1517:C X |PLA Final
= Regort [ Mark Report A5 Read [ Order Forward Report
& Print All Reports [0 Mark all Reports As Read Forvard & Result List

The report might contain the information as shown in the following table:

Icon

Description

uTt

The report contains results for unsolicited tests.

The report contains critical results.

The report contains abnormal results.

RI

The report contains a supplemental PDF or
supplemental data.

2. On the Reports page, locate the report that you want to print.

For instructions, see Searching for a Report on page 78.

3. Select the report that you want to print.
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4. Click the Report link.
Tips:
e Click the arrow next to the Report link to select either View Report or Print Report.
e You can click the Print All Reports link to print all the reports shown on the Reports
page.
Printing a Supplemental or Referral PDF Report

To locate only supplemental or PDF reports, log in to the MayoACCESS application and follow these
steps:

1. On the Results menu, click Sup & Ref PDF Reports.

MayoACCESS®
Patients Ty UserWasterriles | System | Help | [“Batch Orders | Previous | Log Out |
Reports

New Order Pathology Lab Reports
Sup & Ref PDF Repoﬁs@

Rapid Order Reports” = "1

Order,

The Reports page is displayed. This page displays only supplemental and referral PDF reports
that you have not viewed.

SAMPLEREPORT,FHS12 N Prim. Phys:
Reports ID: SADOE2S17Z  Male 02041981 29v S:ll:

Unsolicited Tests m Result Images

* Report times for Mayo performed tests are CST/CDT

Patient I Order # Accession # Collected Reported * Mew Lab Report Status |PDF
[SAMPLEREPORISAQ0082517 SA00825172 SA00825172 03/28/2113:00 03/30/21 14:57 X Y038 Final
[SAMPLEREPORISAQ0082517 SA00825173 SA00825173 03/28/2113:00 03/30/21 14:57 X Y038 Final ]
TESTING,VALICSAO0082517 SAO00825178 SA00825178 03/29/21 00:00 03/29/21 10:37 X MCR Final
[TEST,IMPLEME 321 M167265282 M167265282 03/29/2107:07 03/29/21 09:29 X SDL - Final
[TESTING VALICSAO082516 SA00825167 SA00825167 03/26/21 13:00 | 03/29/21 08:58 X Y220 Final

& Report [1] Mark Report As Read [5 order

& Print All Reports [0 Mark All Reports As Read Result List
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2. To search for other reports, click the Search Criteria tab.

Sup & Ref PDF Reports

il searn crens |

SAMPLEREPORT,FHS12 N Prim. Phys:

ID: SA00825172 Male D2/04/1981 29Y S5N:

Primary Sort |Report Date| v Primary Sort Order Search
Secondary Sort Secondary Sort Order Clear
Patient | ) Ordering Physician | ﬂ

Ordering Location |

Reported Date Range [03/17/2021 | B8 To [03/31/2021 |

Report Status |A||

Resulted Date Range [03/17/2021) B To [03/31/2021| B

Order # |

< e el

Accession # | |

Only Display Unread by Me
O Mew (Mo one has read)
Il Abnormal
O Finalized

3. On the Search Criteria page, specify any of the following criteria to locate the report that you

want to view or print.

Search Criteria

Description

Patient

The patient’s last name

Tip: Enter as many characters as you can. The search results
contain all the patient records that match the letters that you
specify. For example, if you enter DO, all patients with last
names that contain DO are shown.

Ordering Location

The location from which the order was placed

Report Status

The status for the report

Accession #

The accession number that the MayoACCESS application
assigned to the order

Ordering Physician

The physician who ordered the test

Reported Date Range

The range of dates during which the report became available

Tip: Use the calendar icons to specify the dates.

Order # The accession number for your LIS. You must specify the complete
number.
Only Display The status of the reports that you want to display
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Search Criteria Description

You can search for reports that you have not read, new reports that
no one has read, abnormal reports, or finalized reports.

4. Click Search.

The supplemental and referral reports that match the specified search criteria are shown.

5. Select the report that you want to view or print.
Note: The selected report will be highlighted yellow.

6. Click the Report link.

Sup & Ref PDF Reports SAMPLEREPORT,FHS12 N

ID: SA00B25172 Male 020411981

"' Unsolicited Tests m Result Images

Order #

Accession #

Collected Reported*
HHPLEREPORT,FHSII SA00825172

Mew |Lab  |Un..|Ha.|Is.|Status.. PDF |
SA00825172  SAD0825172  03/28/21 13:00 03/30/21 14:57 x | msT UT |

Final i

=M L Print Reoor

[% View Report

# Togole Default Action [View or Print)

& Print To Alternate Printer
[T Set Default Printer

# Remove Link from Bar
7 Information

[% Report @ Result List

[T Mark All Repores As Read

Tips:

e Click the arrow next to the Report link to select either View Report or Print Report.

You can click the Print All Reports link to print all the reports shown on the Reports page.
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Copying and Pasting Report Information from an Embedded Text File

After opening your report, you can copy information from the report to paste into another application or
system.

To copy and paste the information from a report that you are viewing, follow these steps:

1. On the Adobe toolbar, click the Adobe icon.

MAYO CLINIC 1-800-533-1710
) Ju
LABORATORIES EBe 06 )

Patient ID Patient Name Blirth Dt Gender Aga
1982-01-01 M 38
Oroer Mumber Client Order Number Ordaring Physician Report Notes
SADDET5860 SADDBT5869 CLIENT,CLIENT
Account Information Collectad
02 Jun 2020 00:00

2. Click the attachments icon.

B X Q @ MO Az T
1] 1-800-533-1710
MAYO CLINIC MULT
H LABORATORIES ‘ . . ‘
Zygosity Testing (Multiple Births), Varies
-~
é :
Patient ID Patient Name Birth Date Gender Age
Q 1982-01-01 | M 38
Qrder Mumber Client Order Number Ordering Physician Report Motes
SADDB75869 SADD675869 CLIENT,CLIENT
Agcount Information Collected
02 Jun 2020 00:00

3. Right-click the Plain Text Report file and select Open Attachment. The file opens in the

application assigned to open text files on your computer. For example, the file might open in
Notepad.
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B X Q ™ @ 173 A M QR
Attachments X

(& MAYO CLINIC

q B-AD Q& TA& LABORATORIES
Mame . Patient ID Patient Name

@ Plain Text Report SA006753522021040 -— .- . -

/ é’h Open Attachment [} mgzsn;;ma
O\ . Save Attachment... ;m

1-800-533-1710
MULT
Zygosity Testing (Multiple Births), Varies
Binh Date Gender | Age
1982-01-01 M 38
| Orderng Physiclan Fieport Netes .
CLIENT,CLIENT
Collected.
02 Jun 2020 00:00

@ Add Attachment... - -
(Multiple Births)
'@' Delete Attachment

Edit Description...
MCR
i A {Ordier Numbar J124000605;
win B iOrder Numbe:

L 7218, 0 P51 = AL AT

@ Search Attachments...

Bona Marrow transplants from allogenic donoes will interfere with
testing. Call Mayo Clinic Laboratories for instructions for testing
patients who have received a bone mamow transplant.

Muttiple in-siico evaluation tools may have been used to assist in
the interpretation of these results. Of note, the sansitivity and

4. To select a portion of text, right-click and choose Select All, or manually select the text that

you want to copy.

File Edit Format View Help

1AY0 CLINIC LABORATORIES

1982-@1-81 Age: 38
rder Number: Undo
Client Order Numb Cut
rdering Physicia -
Account: Py
Paste
Delete

._3 Plain Text Report SAM0E75860 20210405-119231-1yc9dzetxt - Notepad

Report Status: [EECE LN

1-808-533-1718

Gender: M
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5. Right-click and select Copy.

._3 Plain Text Report SADDET3E69 20210405-119231-1ycBdzetxt - Notepad

File Edit Format View Help
AAYD CLINIC LABORATORIES 1-808-533-1718

Laboratory Service Report

Patient ID:

Patient Name:

Birth Date: 1962-81-81  Age: 38 Gender:

rder Number:
Client Order MNumb

Ordering Physicie
Account:

M

6. Right-click and select Paste to paste the copied data into your application or system.

Note: You might need to change the format of the text so that it displays properly after you
paste it into your application or system. For example, you can set the font to Courier New.

Undo

Cut
Copy

Paste %

Delete

Select All
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Forwarding All Results to Your Laboratory Information System

You can forward test results from the MayoACCESS application to your Laboratory Information
System (LIS). In the MayoACCESS application, your LIS is known as an electronic system (ES). You
can forward both results that have not been forwarded and results that were previously forwarded to
your LIS.

To forward all test results to your LIS, follow these steps:
1. On the Results menu, click Reports.

Tip: Alternatively, you can click Report Search in the extended frameset.

MAYO CLINIC o
@- LABORATORIES MHVOACCESS
"Help™" - [“Batch Orders | Previous | Log Out |

ape——— .

Patienis Orders Results User | Master Files System

New Order Pathology L&D Reports

Sup & Ref PDF Reports
i Sent Forwarded Reports [ERESRS

Rapid Order

P p.

2. On the Reports page, click the Search Criteria tab.

3. On the Search Criteria page, specify search criteria to locate the reports that you want to
forward.

For instructions, see Searching for a Report on page 78.
4. Click Search.
The laboratory reports that match the search criteria are shown.

5. Click the Forward All link.

Prim. Phys:
Reports ID: 995502 Female 05/M1/M962 52Y 55N:

Reports | Search Criterian,
m Unsolicited Tests m Result Images

* Report times for Mayo performed tests are CST/CDT
Patient D Order # Accession # |Collected Resulted = Reported * Mew |Lab Report St... |

TESTB,ILSI 999902 0FTGO_FnlQ1000350703/01/15 06:(03,/03/15 14:(03/03/15 14:( X | SDL RI Final
TESTB,ILSI | 999902 0FTGO_Fnl/Q1000350703/01/15 06:003/03/15 13:003/03/15 13:( X |SDL Part. ~
MISTER LEA LeachG|0225-NPHI|Q1000349202/25/15 06:002/25/15 16:102/25/15 16:1 X |SDL Final
N L%
= Report [T Mark Report As Read [% Order / Forward Report
& Print All Reports [T] Mark All Reports As Read Forviard All Result List
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6. On the Forward Report page, click Forward Reports to ES.

Patient Name: Patient ID: 599902
Fowa rd Report Order Number: 0FTGO_FniITst-03031502 Collected Date: 03/01/2015

Site ID Site Mame Physician

~
v

3 Site Name ﬂ Comment

[ Mew Sits

] selec Tests to Forward

Forward Report to ES Beturn to Reports

The results are queued to be forwarded to your LIS, and a message is shown.
7. Click OK.

The results are forwarded to your LIS. If the results were previously forwarded, the following
message is shown:

There are no results to be forwarded for this report that match your
search criteria:

Note: There might be instances where your LIS cannot receive the forwarded results. For
example, if a test is not built in the LIS or if the order is not present in the LIS, the LIS
cannot receive the forwarded results.

To forward results that were previously forwarded, follow the steps in Forwarding Individual Test
Results to Your Laboratory Information System on page 89.

Forwarding Individual Test Results to Your Laboratory Information System

You can forward results for an individual test from the MayoACCESS application to your Laboratory
Information System (LIS). In the MayoACCESS application, your LIS is known as an electronic system
(ES). You can forward both results that have not been forwarded and results that were previously
forwarded to your LIS.

To forward individual test results to your LIS, follow these steps:
1. On the Results menu, click Reports.

Tip: Alternatively, you can click Report Search in the extended frameset.

@Y S Siones MayoACCESS’

Patients | Orders WU User | Master riles | System | Help Batch Orders | Previous | Log Out |

R
New Order Pathology L&D Reports s : SSN:

- Sup & Ref PDF Reports —
BapidOnler “i Sent Forwarded Reports :

2. On the Reports page, click the Search Criteria tab.
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3. On the Search Criteria page, specify search criteria to locate the reports that you want to
forward.

For instructions, see Searching for a Report on page 78.
4. Click Search.

The laboratory reports that match the search criteria are shown.

5. Select the laboratory report that you want to forward to your LIS.

6. Click the Forward Report link.

- Prim. Phys:
Reports ID: 939502 Female 05/11/1362 52Y 55M:

unsolicited Tests i1l Result Images

Patient 1D Order # Accession # |Collected Resulted * Reported * Mew Report St... |0
999902 0FTGO_Fnl Q10003507 03/01/15 06:C03/03/15 14:(03/03/15 14:( X RI [Final
999902 0FTGO_FnlQ1000350703/01/15 06:003/03/15 13:003/03/15 13:( X Part.
W - ! LeachG|0225-NPHI|Q1000349202/25/15 06:002/25/15 16:102/25/15 16:1 X Final
S W
=4 Report [T Mark Report A= Bead [ Order ‘% Eorward Report
I Print Al [T Mark )l Reports &5 Read Result List
7. On the Forward Report page, click the Select Tests to Forward link.
Patient Name: - Patient ID: 839502
Forward Report Order Number: 0FTGO_FniTst-03021502 Collected Date: 03/01/2015
I Forward Report
Site ID Site Mame Physician
~
W
&) Site Name I ﬂ Comment
A Save
v Mew Site
Deleze Site
(] Select Tests to Forward
Forward Report to ES Forweand Reponbto Sites Beturn to Reports

8. In the Test for Forwarding dialog box, in the Forward column, select the check box next to the
test results that you want to forward.

Tip: You can click the Select All link if you want to forward all the test results.
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' Test for Forwarding
Tests for selected Order #0FTGO_FnlTst-03031502 ] Keys
Test Code Test Name Status Diagnosis Codes Lab Sent to ES Forward
ZWB3 Misc Focus Diagnostics, Inc. Final Mayo Clinic Laboratories - RocheYes ~
TSTL2 Test Flow - Single Test 2 (Test FFinal Mayo Clinic Laboratories - RocheYes l:‘
TSTFS Test Flow - Single (Test Flow - GFinal Mayo Clinic Laboratories - RocheYes ¥
Select All [El Desslect All
Results for Selected Test
Result Code Result Name Resulted Date Result Value Units Ref. Range Date Sent to ES Send to ES
ZR83 Result 03/03/2015 1.5 03/03/2015 Yes A
ZF83 Flag 03/03/2015 H 03/03/2015 Yes
ZV83 Reference Value 03/03/2015 0-35 03/03/2015 Yes v
Result Motes
~
v
Cancel oK
9. Click OK.
10. On the Forward Report page, click Forward Report to ES.
Patient Name: Patient ID: 539302

Forward Report

Order Number: 0FTGO_FniTst-02031502

T

Collected Date: 03/01/2015

Site ID | Site Name | Physician |
~
v
&) Site Name El Comment
~ SEVE
v
IZ] Select Tests to Forward
Forward Report to ES Fonward Reportto Sites Return to Reports

The results are queued to be forwarded to your LIS and a message is shown.
11. Click OK.

The results are forwarded to your LIS.

Note: There might be instances where your LIS cannot receive the forwarded results. For
example, if a test is not built in the LIS or if the order is not present in the LIS, the LIS

cannot receive the forwarded results.
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