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Overview

The MayoACCESS application is an advanced test management solution that connects
medical and clinical facilities to laboratories. Using a web browser, the MayoACCESS
application provides an efficient ordering, tracking, and reporting system that can be used
to perform the following tasks:

Ordering laboratory tests

Entering and tracking patient information
Printing laboratory results for patients
Printing batch sheets and specimen labels
Providing important notifications

System Requirements
The following is a list of the recommended and minimum requirements for using the
MayoACCESS application.

CPU
Recommended: Core2Duo / Core i{N} / Xeon
Minimum: Pentium 4 / Celeron — 1.8 GHz

Recommended: Multiple CPUs / Multi-Cores
Minimum: Single CPU / Single Core

Operating System

The MayoACCESS application runs only on the Microsoft Windows operating system.

Windows 10

Recommended: 4 GB RAM
Minimum: 2 GB RAM

Web Browser

The MayoACCESS application requires Internet Explorer Version 11 or later. Mayo Clinic
Laboratories will continue to support Internet Explorer Version 11 until July of 2022.
Updated browser recommendations will be provided when they are available.

Internet Explorer Compatibility View Settings

Do not use Internet Explorer compatibility mode on MayoACCESS mmlaccess.com sites.
Turn off compatibility mode from Internet Explorer as follows:

e Press the Alt key to display the Menu bar (or right-click the Address bar and then
select Menu bar).
e C(lick Tools, and then click Compatibility View Settings.
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¢ Ensure that compatibility is not turned on for mmlaccess.com.

Applications
The MayoACCESS application requires Adobe Reader Version 11.

Note: Adobe Reader Version 11 works with both 32- and 64-bit Internet Explorer versions.
Earlier versions of Adobe Reader work only with 32-bit MeadCo.

High-Speed Internet Access
The recommended Internet speed for using the MayoACCESS application is 4 Mbps or
faster. The minimum speed is 1 Mbps. Check the Internet speed by using one of the

following websites:

e Speakeasy.net
e Speedtest.net

IP Addresses to Access the MayoACCESS Application
If needed, use the following IP addresses as a substitute for the MayoACCESS and Mayo

Clinic Laboratories websites:

e 126.176.0.26 for mmlaccess.com
e 129.176.0.183 for www.mayocliniclabs.com

Note: Ensure that ports 80, 443, and TCP 13000 are open on your firewall to allow
communication between the MayoACCESS application and Mayo Clinic
Laboratories.

Setting up a Computer for the MayoACCESS
Application

To set up a computer to use the MayoACCESS application, you must perform the following
tasks for each user on the computer, unless the security policies default these settings for all

your computers:

e Add Mayo Clinic Laboratories and the MayoACCESS application as trusted websites
e Install MeadCo ScriptX ActiveX Control
e Set up a label printer

The following topics contain procedures for performing each of these tasks.

Important: You must be logged in to Microsoft Windows as an administrator to perform
these tasks.
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Adding Mayo Clinic Laboratories and the MayoACCESS
Application as Trusted Sites

To ensure correct system operation, follow these steps to add Mayo Clinic Laboratories and
the MayoACCESS websites as trusted sites:

1. Open Internet Explorer.

Note: The MayoACCESS application requires Internet Explorer Version 11 or later.

2. On the Tools menu, click Internet Options.

Note: If the Tools menu is not displayed, you can access Internet Options from the

Settings icon.

e G hitps:/ /v mayocliniclabs.com/index html

& Mayo Clinic Laboratories
File Edit View Favorites [NEEISS Help

5% [ Sharepoint - DLMP Web Delete browsing history...

InPrivate Browsing
Enterprise Mode

Tum on Tracking Protection
ActiveX Filtering

Fix connection problems..
Reopen last browsing session

Add site to Apps

View downloads

Pop-up Blocker

TeSt Catalog SmartScreen Filter

Search Manage media licenses
Manage add-ons
Compatibility View settings

Test Name Subscribe to this feed..

Feed discovery
Windows Update

F12 Developer Tools

OneNote Linked Notes
Skype for Business Click to Call

H Send to OneNote

I Performance dashbeard

Ctrl+Shift+Del

o Clinic Intranet

Ctrl+Shift+P

LEARN MC

Ctrl+Shift+U

- @ | Search.. o~ 77 85 @

% EiConvert v f[iSelect
Y fi v B v @ v Pagev Sofety= Tools~ @

MayoACCESS ‘ MayoLINK ‘ Insights ‘ Contact Us [

Search n

Register  SignIn

OUT OUR REBRAND

Report website problems v
View web feeds discovered on thi. I—Intamat St I} H100% -
3. In the Internet Options dialog box, click the Security tab.
4. On the Security page, click the Trusted sites icon and then click Sites.
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Internet Options ? X

General Security  Privacy Content Connections Programs — Advanced

Select & zone to view or change security settings.

0@&@

Internet  Local intranet Restricted
sites

T
This zone contains websites that you es

trust not to damage your computer or
your files,
You have websites in this zone,

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
- To use the recommended settings, dick Default level,

Enable Protected Mode (requires restarting Internet Explorer)

| Custom lewvel... || Default level |

| Reset all zones to default level |

@ Some settings are managed by your system administrator.

I CK | | Cancel | Apply

5. In the Trusted sites dialog box, clear the Require server verification (https:) for all

sites in this zone check box.

MayoACCESS® Setup Guide

Trusted sites *

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
| https://test.mmlaccess.com | I Add |

Websites:

https:/fmmlaccess. com Remove

https:/fwww.mayodinicabs. com

[Jrequire server verification (https:) for all sites in this zone
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6. Enter each of the following addresses, and click Add to add the website to the
trusted site list:
e Mayo Clinic Laboratories
https://mayocliniclabs.com
e MayoACCESS production site

https://mmlaccess.com

https://sp.mmlaccess.com
e MayoACCESS test site
https://test. nmlaccess.com

¢ One account for all Mayo Clinic services
https://account.mayoclinic.org/

7. Click Close to close the Trusted sites dialog box.
8. Click OK to close the Internet Options dialog box.

Note: If you have problems accessing the MayoACCESS application after adding
these websites to the list of trusted sites, ensure that Internet Explorer is set

to accept cookies.
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Installing MeadCo ScriptX ActiveX Control

The MayoACCESS application uses the MeadCo ScriptX ActiveX Control to automatically

print certain documents, such as specimen labels.

To install and configure the MeadCo ScriptX ActiveX Control, click

https://mmlaccess.com/MACF/LWWEBAPPS/Reports/Scripts/mameadco.htm. After you

click the link, the following actions occur:

e The appropriate 32-bit or 64-bit version of the print control is downloaded.
e The ScriptX license is installed for all users that use MayoACCESS from the

computer.

¢ A confirmation message is displayed.

Note: If you are reinstalling the MeadCo ScriptX ActiveX Control, first follow the

instructions in Uninstalling MeadCo ScriptX ActiveX Control on page 13, and then

click https://mmlaccess.com/MACF/LWWEBAPPS/Reports/Scripts/mameadco.htm to

re-install the MeadCo ScriptX ActiveX Control.

Changing ActiveX Settings

If you experience problems running the MayoACCESS application while downloading

ActiveX, log out of the application and follow these steps to change the settings for ActiveX:

1. Open Internet Explorer.
2. On the Tools menu, click Internet Options.

e @ hitps://www mayocliniclabs.com/indexhtml

@ Mayo Clinic Laboratories

File Edit View Favorites SELES Help
Delete browsing history... Ctrl+Shift=Del o Clinic Intranet
Ctrl+Shift+P

4 [ Sharepoint - DLMP Web

n
ActiveX Filtering

Fix connec tion problems...
Reopen last browsing session

Add site to Apps

Test Catalog

Search

Compatibility View settings
Feed discovery
[ A ] 8 [c] 0| ———
m“nﬂl F12 Developer Tools
I OneNote Linked Notes
Skype for Business Click to Call
[ # | Send s Onelezs

Report website problems

Internet options
e L

<] ]

View web feeds discovered on th

3. In the Internet Options dialog box, click the Security tab.
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Test Name Subscrbetotis eed.. + Mayo Clinic Laboratories
(o | | ] o | ——— P PN L=ARN MORE ABOUT OUR REBRAND

% @HConvert ~ FiSelect
7 fi v B v ) @ v Pagev Safety~ Tools~ @~

MayoACCESS ‘ MayoLINK ‘ Insights ‘ Contact Us [}
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4. On the Security page, click the Trusted sites icon.
5. Click Custom level.

Internet Options ? X

General Security  Privacy Content Connections  Programs  Advanced

Select a zone to view or change security settings.

Internet  Local intranet ﬁ Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone,

Sites

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level,
- To use the recommended settings, dick Default level,

Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

|@| Some settings are managed by your system administrator.,

6. In the Security Settings dialog box, scroll to the ActiveX controls and plug-ins

selections.

MayoACCESS® Setup Guide

= B
Security Settings - Trusted Sites Zone ﬂ
- M -
Settings |
|#| ActiveX controls and plug-ins -
|4 Allow previously unused ActiveX controls to run without prom |
() Disable

@ Enable lk 3
|#| Allow Scriptlets

@ Disable

() Prompt
|#| Automatic prompting for ActiveX controls {l

(©) Enable
|#| Binary and script behaviors
Administrator approved

Disable
Enable
w | Nienlz widan and snimstinn an s wshnana that Anae nnt oes
4| 1 |
*Takes effect after you restart Internet Explorer |
Reset custom settings
Reset to: [Medium (default) -] [ Reset... ]
o ) [ cona | |l
H
. <
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7. In the Trusted Sites Zone dialog box, specify the ActiveX controls and plug-ins
settings as shown in the following table:

Description Setting
Allow previously unused ActiveX controls to run without

Enable
prompt
Allow Scriptlets Disable
Automatic prompting for ActiveX controls Disable
Binary and script behaviors Enable
Display video and animation on a webpage that does not use Disable
external media player
Download signed ActiveX controls Prompt
Download unsigned ActiveX controls Disable
Initialize and script ActiveX controls not marked as safe for .

L Disable

scripting
Run ActiveX controls and plug-ins Enable
Script ActiveX controls marked as safe for scripting*

Enable
*Takes effect after you restart Internet Explorer

8. Click OK to close the Trusted Sites Zone dialog box.
9. Click OK to close the Internet Options dialog box.
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Uninstalling MeadCo ScriptX ActiveX Control
If you are experiencing printing problems, follow these steps to uninstall and then reinstall
MeadCo ScriptX ActiveX Control.

To find the MeadCo ScriptX version go to Manage add-ons available under the Tools menu.
Under Show: select All add-ons and then look for MeadCo ScriptX. The version should be
displayed in the table under the version column or in the lower frame after selecting
MeadCo ScriptX.

Note: If the Tools menu is not displayed, you can access Internet Options from the

Settings icon.

If you currently have version 7.0 or later, use Control panel, Add/Remove programs (prior
to Windows 7) or Control Panel, Programs and Features (Windows 7 or later) to remove the
old MeadCo ScriptX versions.

For versions of MeadCo ScriptX prior to 7.0, use the following directions:

1. Download the Cleansx program from the following web page:

https://mmlaccess.com/MACF/lwwebapps/classes/cleansx.exe

2. If a File Download — Security Warning dialog box is shown, click Run.

s )
e

Do you want to run or save this file’?

Mame: cleansx. exe
Type: Application, 312KB
Frem: mmlacoess. com

[ﬁnk_'[&w|'cm

-

I Z | While files from the Intemnet can be useful_ this file type can
ﬁ. potertially harm your computer. F you do not trust the source, do not

fun or sanve this software. VWhat s the rsk?
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3. When you see the command prompt window, press any key.

FALSEY...

not found. i
not found.

1 = not fou
1 = not fouw

MeadCo ScriptX is now uninstalled. To reinstall MeadCo ScriptX, follow the instructions in

Installing MeadCo ScriptX ActiveX Control on page 9.
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Setting Up Your Label Printer
To print labels, use the Zebra ZD 410 label printer. The printers are provided by Mayo Clinic

Laboratories.

The operating system on your computer will locate the driver for the Zebra ZD 410 printer

and install it automatically. Then, you can configure the label printer.

Configuring the Label Printer

To configure the printer, complete the following steps:

. Plug the power cord into the printer and then into any AC outlet.
2. Use the Universal Serial Bus (USB) cable provided to connect the printer to the
computer.

3. Turn the printer on.
4. Configure the label printer properties for the Zebra ZD410 printer in Microsoft

Windows 10, by following these steps:
a. Click Start, and then click Settings.

= Recently added
. vViewer

% Configure

u.) Trace
Expand

Muost used

- File Explorer

MNotepad

Snipping Tool

/- Acrobat Reader DC

Action Request System
Mew
Avaya
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b. Click Devices.

Settings

&

Windows Settings

System
Display, sound, notifications,
power

Personalization
Background, lock screen, calors

E Devices /

Bluetooth, printers, mouse

H= Apps
Uninstall, defaults, optional
features

Network & Internet
Wi-Fi, airplane mode, VPN

Accounts
Your accounts, amail, sync,
work, other people

c. Click Devices

and printers.

& Settings

@ Home

Bluetooth & other devices

| Find a setting

Devices

2]

QS

Mouse

& Typing

® AutoPlay

fi use

Bluetooth & other devices

Printers & scanners

+

Add Bluetooth or other device

Mouse, keyboard, & pen

Logitech® Unifying Receiver

Logitech® Unifying Receiver

Other devices

o Pen & Windows Ink

|
-

B4 0

Citix Indirect Display Adapter
Generic Non-PnP Monitor

HP E242

HP E242

Microsoft Remote Display Adapter

Turn on Bluetooth even faster

To turn Bluetooth on or off without
opening Settings, apen action center
and select the Bluetooth icon

Related settings

Devices and printers
Sound settings

Display settings

Have a question?

Sharing files over Bluetooth
Reinstalling Bluetooth drivers

Fixing Bluetooth connections

@ Gethelp

MayoACCESS® Setup Guide
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d. Click Devices and printers.

& settings

@ Home

| Find a setting

Devices

Ef  Bluetooth & other devices

Printers & scanners

Mouse

S

B Typing
o Pen & Windows Ink
® AutoPlay

B use

Bluetooth & other devices

| Add Bluetooth or other device

Mouse, keyboard, & pen
Logitech® Unifying Receiver

Unifying Receiver

) Logitect
o

Other devices

5= Citix Indirect Display Adapter ¥
[ Generic Non-PrP Monitor
HP E242

HP E242

B0 0

Microsoft Remote Display Adapter

Turn on Bluetooth even faster

To turn Bluetooth on or off without
apening Settings, apen action center
and select the Bluetooth icon.

Related settings

Devices and printers
Sound settings

Display settings

Have a question?

Sharing files over Bluetooth
Reinstalling Bluetooth drivers

Fixing Bluetooth connections

@ Gethelp

e. Right-click the driver for ZDesigner ZD410-203dpi ZPL and select Printer

properties.

Fa Devices and Printers

~ Devices (6)

~— ~—
Generic Mon-PnP HP E242
Monitor

> Printers (15)

)

4 Fa > Control Panel > All Control Panel ltems > Devices and Printers

Addadevice  Addaprinter  Seewhat'sprinting  Print server properties  Remove device

Unifying Receiver  Unifying Receiver

=

Adobe PDF Brother
HL-3450DN
series

==

Microsoft Print
to PDF

0

\

Microsoft Print
to PDF
(redirected 2)

~ Unspecified (2)

-‘v
HP E242 Lagitech®
Brother Fax
HL-5450DN
series (Copy 1)

=

HP Laserlet Pro LN1012327 on
MA04-M405 LocalHost
(redirected 2)

- o X
2 Search Devices and Printers
=E- @

< %

LN1017047 on

¢

LN1020883 on
LocalHost LocalHost

R E B § .

OneNote OneNote
(Desktop) (Desktop)
(redirected 2)

OneMote Send To OneNote
(redirected 2) 2013

ZD410-203d

Set as default printer

Printing preferences

Printer properties |

Create shorteut

ZDesigne

& Remove device

Troubleshoot

Properties
Citrix Indirect Microsoft
Display Adapter  Remote Display
Adapter
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f.  On the General page of the Properties dialog box, rename the ZDesigner

zD410-230 DPI printer to MayoAccess Label Printer.

E@ ZDesigner ZD410-203dpi ZPL Properties *
Printer Settings ~ Stocks  Language  Barcode Fonts  Command Fonts  About
General Sharing Ports Advanced Color Management Security
== | Mayohccess Label Printeq |
Location: | |
Comment:

Model: ZDesigner ZD410-203dpi ZPL
Features
Color No Paper available:
Double-sided: No User defined
Staple: Unknown
Speed: Unknown
Maximum resclution: 203 dpi
Preferences... Print Test Page

Cancel Apply Help

g. Click the Advanced tab, and then click Printing Defaults....

EQA ZDesigner ZD410-203dpi ZPL Properties X

Printer Settings ~ Stocks  Lamguage  Barcode Forts  Command Fonts  About

General Sharing Ports Advanced Color Management Security

(®) Always available

() Available frem 200 AM = 2:00 AM :
Priority: 1 =
Driver: ZDesigner ZD410-203dpi ZPL v MNew Driver...

(®) Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

(O Print directly to the printer

[ Hold mismatched documents
Print spooled docurnents first
[IKeep printed documents

Enable advanced printing features

Printing Defaults... Print Processor...

N
Cancel Apply Help

Separator Page...
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h. On the Options page of the Printing Defaults dialog box, specify the following

settings:

a0 oo

In the Speed drop-down list, select 2.
In the Width text box, enter 2. 00.
In the Height text box, enter 1.20.
In the Left text box, enter 0.18.

.-
- Mayohccess Label Printe Printing Defaults Iﬁ
Barcode Forts | Command Forts
Custom Commands | Import/Export settings | Tools | About
Options | Advanced Setup | Dithering I Stocks | Prirter Memory
Settings
MNo. Of Copies: 1
Darkness: 15 -
Stocks: [ User defined -
Paper Format
Dem [] @ portrait
) mm NECD (0 landscape
® inch M Frotate 180°
Size
Width: 200
Height: 120
Unprintable Area
Left: 0.18 Top: 0.00
Right: 0.00 Bottom: 0.00
[ ok J[ Cancel |[ #epy |[ Helb |

i. Click OK to apply the changes and to close the Printing Defaults dialog box.
j. Click OK to close the Properties dialog box.
k. Close the Devices and Printers window.

The Zebra ZD410 printer is now installed and ready for use.

MayoACCESS® Setup Guide
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Tips

The following topics provide tips for using the MayoACCESS application.

Creating a Shortcut Icon on the Desktop

You can create a shortcut icon on your computer desktop for quick access to the

MayoACCESS application and to Mayo Clinic Laboratories. To create a shortcut icon, follow

these steps:

Note: There might be differences between the 32-bit and the 64-bit environment. Contact

Mayo Clinic Laboratories Customer Service if you have problems with your shortcut

icon.

1. Right-click anywhere on your computer desktop.

2. In the context menu, click New, and then click Shortcut.

View
Sort by
Refresh

Paste
Paste shortcut

Undo Delete Ctrl+Z
¢ WinMerge
(el  Graphics Properties...
(el Graphics Options *
Next desktop background
Mew 4 i
ES Screen resclution Lol
W Gadgets E_L]
H;’ Perscnalize eS|
]
]
L
|
T
&
D
MayoACCESS® Setup Guide August 2021

Folder
Shortcut m

Bitmap Image

Contact

Microsoft Word Document
Journal Document

Microsoft PowerPoint Presentation
Microsoft Publisher Docurment
Text Document

Microsoft Office Visio Drawing
Adobe LiveCycle Designer Document
Microsoft Bxcel Worksheet
Compressed (zipped) Folder

Briefcase
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3. On the first page of the Create Shortcut wizard, enter the address for which you

want to create a shortcut icon.

For example, to create a shortcut icon for the production MayoACCESS website,

enter the following address:
https://mmlaccess.com

5 Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

https://mmlaccess.com/ Browse..,

Click Mext to continue,

4. Click Next.
5. On the second page of the Create Shortcut wizard, enter the name that you want to
use for this shortcut. For example, enter MayoACCESS Production.

€ 4 Create Shortcut

What would you like to name the shortcut?

Type a name for this shortcut:
MayoACCESS Production

Click Finish to create the shortcut,

6. Click Finish.
A shortcut icon is shown on your computer desktop. Double-click this shortcut icon
to open the MayoACCESS application.

MayoACCESS® Setup Guide August 2021 Page 19 of 29



7. To add shortcut icons to the MayoACCESS test website and to the Mayo Clinic
Laboratories website, repeat this procedure for each of the websites:
e MayoACCESS test website:
https://test. nmlaccess.com
Note: To avoid inadvertently ordering tests from the MayoACCESS test site, do
not add a shortcut to the test website on the processing computers in your
laboratories.
e Mayo Clinic Laboratories website

www.mayocliniclabs.com
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Improving Performance
The following topics provide tips for improving the performance of the MayoACCESS

application on your computer.

Adjusting Disk Space
For best performance, set Internet Explorer to use between 20 and 50 MB of disk space. To

check or change these settings, follow these steps:

1. Open Internet Explorer.
2. On the Tools menu, click Internet Options.

- [m] x
e @9 https://www.mayocliniclabs.com - & ¢ || Search.. o~ A
@ Mayo Clinic Laboratories
File Edit View Favorites Help % EHConvert = Fiselect
55 B Sharepoint - DLMP Web Delete browsing history... Ctrl+Shift+Del o Clinic Intranet B v B v d@ v Pagev Safetyv Toolsv @v

InPrivate Browsing Ctrl+Shift+P | | |
MayoACCESS | MayoLINK | Insights | Contact Us [
Enterprise Mode e lye g
MAYO Turn on Tracking Protection
LABO o Search n
ActiveX Filtering

Fix connection problems... "
Reopen last browsing session Welcome, Kristine Ryan | Messages | My Account ¥ Sign Out

Add site to Apps

View downloads Curl+)

Pop-up Blocker »
TestCatalc  spauscreeniter >
Search Manage media licenses

Manage add-ons

Comptibility View settings

Test Name Subscribe to this feed.. A M CI- . L b .
[ Fe Mayo Clinic Laboratories
[ A |6 | C————
cleli]
- Performance dashboard Ctrl+ Shift+ U LEARN MORE ABOUT OUR REBRAND
mnn F12 Developer Tools
OneMote Linked Notes
Skype for Business Click to Call
EEBRE ..o

Report website problems

Intemet opti
Test Catalog memetoptions |,

3. In the Browsing history section of the General page of the Internet Options dialog
box, click Settings.

MayoACCESS® Setup Guide August 2021 Page 21 of 29




Internet Options ? >

General Security Privacy Content Connections Programs Advanced

Home page
® To create home page tabs, type each address on its own line,
LY

| Lse current | | Use default || Use new tab

Startup

() Start with tabs from the last session
(®) Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing histary

Delete temporary files, history, cookies, saved passwords, and web
form information.

] pelete browsing history on exit /

| Delete. .. | | Settings |

Appearance

| Colors || Languages || Faonts || Accessibility |

@ Some settings are managed by your system administrator.

[ ok | cancel || appy

MayoACCESS® Setup Guide
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4. In the Website Data Settings > Temporary Internet Files dialog box, set the disk space

to 330 MB.

for faster viewing later,

Chedk for newer versions of stored pages:
() Every time I visit the webpage
@ Every time I start Internet Explorer
() Automatically

D Mewver

(Recommended: 50-250ME)

Current location:

Temporary Internet Files  History  Caches and databases

Internet Explorer stores copies of webpages, images, and media

Disk space to use (3-1024MB) 330

C:\sers\NCS0 1 AppDatalLocal MicrosoftiWindows \INetCache,

Move folder... View objects View files

Ok

5. Click OK to close the Website Data Settings > Temporary Internet Files dialog box.

6. Click OK to close the Internet Options dialog box.
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Clearing Temporary Internet Files and Cookies

Internet Explorer stores temporary files and cookies for web pages that you visit. However,

as the amount of storage used increases, system performance might be decreased. You can

clear these files to improve your system performance.
To clear these files, follow these steps:

1. Open Internet Explorer.
2. On the Tools menu, click Internet Options.

F https: ~@ac

www.mayocliniclabs.com

% Mayo Clinic Laboratories

File Edit View Favorites ] Help

55 B Sharepoint - DLMP Web

Ctrl+Shift+Del
Ctrl+Shift+P

Delete browsing history... o Clinic Intranet
InPrivate Browsing
Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Apps

View downloads Ctrl+)

Pop-up Blocker >

Test Catalc

Search

)
&Y

SmartScreen Filter >
Manage media licenses

Manage add-ons

Comp View settings

Test Name

[a]8]c
olnl
[mln]o
(v]z]#

Subscribe to this feed...
Feed discovery

Windows Update

Performance dashboard Ctrl+Shift+U

F12 Developer Tools

OneNote Linked Notes
Skype for Business Click to Call
Send to OneNote

Report website problems

Internet opti
Test Catalog ntemet options [
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x @EConvert + iSelect
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3. In the Browsing history section of the General page of the Internet Options dialog

box, select Settings.

Internet Opticns ? *

General Security Privacy Content Connections Programs — Advanced

Home page

{ b To create home page tabs, type each address on its own line,
L]

| Use current | | Use default || Use new tab

Startup
() start with tabs from the last session
(®) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[[]Delete brawsing history on exit /

| Delete... | | Settings |

Appearance

| Colors || Languages || Fonts || Accessibility |

@ Some settings are managed by your system administrator.

[ ok || cancel | apply
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4. In the Website Data Settings > History dialog box, confirm that the value in the Days

to keep pages in history box is set to 1.

p
Website Data Setti
ebsite Da ings p—

ER===)

| Temporary Internet Files | History | Caches and databases |

of websites you have visited,

Days to keep pages in history:

Spedfy how many days Internet Explorer should save the list

Y

1 -

5. Click OK to close the Website Data Settings > History dialog box.
6. Click OK to close the Internet Options dialog box.
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Troubleshooting

The following topic provides information that can help you address problems with using
the MayoACCESS application.

Disabling Pop-up Blockers
If the MayoACCESS application does not open correctly, it might be necessary to disable
pop-up blockers on the computer. To disable pop-up blockers, follow these steps:

1. Open Internet Explorer.
2. On the Tools menu, click Internet Options.

@ hitps://ww.mayocliniclabs.com ~ @ C || search.. o~
@ Mayo Clinic Laboratories
File Edit View Favorites Help x EHConvert + ESelect

»

55 B Sharepoint - DLMP Web Delete browsing history... Ctrl+Shift+Del g Clinic Intranet i * B - = d® v Pagev Safety~v Tools~ @~
InPrivate Browsing Ctrl+ Shift+P

MAYO Enterprise Mode MayoACCESS | MayoLINK | Insights | Contact Us [
LABO Turn on Tracking Protection — n

ActiveX Filtering

Fix connection problems... "
Reopen last browsing session Welcome, Kristine Ryan | Messages | My Account ¥ Sign Out

Add site to Apps

View downloads Curl+)

Pop-up Blocker >
TestCatalt  spauscreeniter >
Search Manage media licenses

Manage add-ons

Comptibility View settings

Test Name Subscribe to this feed.. { A M CI- . L b .

 [—— re Mayo Clinic Laboratories
] 6 | c——
n Performance dashboard Ctrl+Shift+U LEARN MORE ABOUT OUR REBRAND

m“n F12 Developer Tools
OneNote Linked Notes

Skype for Business Click to Call
HEBEE ..o

Report website problems

Internet i
Test Catalog memet options [

3. In the Internet Options dialog box, click the Privacy tab.
4. On the Privacy page, click Settings.
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Internet Options ? X

General Security Privacy  Conmtent Connections Programs — Advanced

Settings
Sites | | Advanced

Location
Mever allow websites to request your Clear Sites

physical location

Pop-up Blocker /

[ Turn on Pop-up Blocker

InPrivate

[] Disable toolbars and extensions when InPrivate Browsing starts

ﬂ Some settings are managed by your system administrator,

0K | | Cancel | Apply
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5. In the Pop-up Blocker Settings dialog box, enter each of the following addresses in

the Address of website to allow text box and click Add to add the website to the
Allowed sites list:

¢ MayoACCESS production site

https://mmlaccess.com

e MayoACCESS test site

https://test. mmlaccess.com

Pop-up Blocker Settings X

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
= # 1| websites by adding the site to the list below.

Address of website to allow:

||'rl'lps:ffmmlacc:ess.c:0m | | Add Lis

Allowed sites:

test mmlaccess com Remowve

Remove all...

Maotifications and blocking level:
Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.

Blocking level:

Medium: Block most automatic pop-ups

Leam more about Pop-up Blocker Close

6. Click Close to close the Pop-up Blocker Settings dialog box.
7. Click OK to close the Internet Options dialog box.
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